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Regulatory Statement

There are two types of advice available from firms in respect of financial produets and these are as
follows:

Restricted Advice
This is provided through a firm that advises on a limited range of products or providers

Independent Advice
This is provided through a firm which advises on the financial products from ALL regulated companies
in the marketplace

Your adviser is independent, which means that they will provide unbiased and unrestricted advice
based upon a comprehensive and fair analysis of the regulated financial sector

Reculatory Introduction

Jenkins Financial Advisers Ltd. is authorised and regulated by the Financial Conduct Authority (FCA) to advise and to
effect transactions in Pensions, Unit Trusts, Life Insurance, Collective Investments and Non-Investment Insurance

Contracts.
The Financial Conduct Authority (FCA) regulates financial services in the UK and vou can check our authorisation and

permitted activities on the Financial Services Register by visiting the FCA’s website www.fca.org uk/firms/systems-
reporting/register or by contacting the FCA on tel. 0800 111 6765.

Client Categorisation

Each client with whom the firm conduets business, is categorised in order to identify the level of regulatory protection
to be applied. We provide our client with the highest level of regulatory protection and as such you will be classified as
a Retail Client for investment purposes.



Client Relations

Jenkins Financial Advisers Lid, is bound by the rules of the FCA and Professional Indemnity Insurance is maintained for
the protection of Clients. When vou have instructed us to arrange a specific contract or contracts, further advice will be
offered at your request. Jenkins Financial Advisers Ltd. will be pleased to advise you at any time, should you ask us to do
50, and will respond promptly to any such request.

Personal Interests

Jenkins Financial Advisers Lid. offer independent financial advice, but oceasions can arise where we, or one of our other
customers, will have some form of interest in the business which we are transacting for you. If this happens, or we
become aware that our interests or those of one of our customers conflict with yvour interests, we will inform you in
writing and obtain vour consent before we carry out your instructions.

Advice and Instructions

We prefer Clients to give their instructions in writing, to aid clarification and avoid possible misunderstandings. We will
however, accept oral instructions provided they are subsequently confirmed in writing where we deem this appropriate,
We may at our discretion, refuse to accept instructions although such discretion shall not be exercised unreasonably.

We will not be held accountable for advice which you have received from any other party, either prior to. or during, our
adviser/client relationship, unless we specifically agree in writing with you that we will do so. We will however review
the ongoing suitability of such policies to your circumstances, but only if requested to do so in writing by you. We do not
offer legal advice with regard to any individual's contracts and circumstances.

Cancellation Rights

We will inform vou of your statutory right to cancel a contract. The Distance Marketing Directive grants 30 days within
which vou may cancel a life or pension contract and 14 days for an investment contract. Should there be an occasion
where no statutory rights are granted then this will be explained to you prior to any contract being concluded.

If you cancel a single premium contract, you may be required to pay for any loss you might reasonably incur in
cancelling it which is caused by market movements. This means that. in certain circumstances, you might not get back
the full amount you invested if vou cancel the policy.

Data Proteetion

A record of all the information you provide to us will be held on file for a period of not less than six years. All Client
records are confidential. We may however be required to transfer such data under routine processing, to other companies
associated with us, product providers, the FCA ar any other statutory, governmental or regulatory body for legitimate
purposes including, where relevant, to solicitors and/or other debt collection agencies for debt collection purposes and
carrying out operations on the information or data. Full details as to our data protection terms are held within the
notification of consent form which you will be provided with at outset,

Client Monies

JENKINS FINANCIAL ADVISERS LTD. IS NOT AUTHORISED TO HANDLE CLIENTS' MONEY.
Cheques payable to Jenkins Financial Advisers Ltd or any cash payments cannot be accepted. All cheques must be
payable to the Life Office, Investment Operator or relevant companies.



Remuneration

Jenkins Financial Advisers Ltd. can derive its income in two ways, these being from fees and/or commissions.
Commissions are paid from companies with whom business is transacted on your behalf.

1. Charging a Fee. Fees will be charged in return for services or advice to be provided, these will need to be formally
agreed prior to the provision of such services from Jenkins Financial Advisers Ltd. Any fee charged will take account of
the nature and extent of the service provided (see also: ‘Cliemt Reviews ' in relation to ongoing adviser fees),

2, Receiving Commission for certain classes of business: Jenkins Financial Advisers Lid. will receive commission
from Product Providers. Commissions due to Jenkins Financial Advisers Ltd. in respect of business transacted for a
Client will be disclosed to the Client in writing.

Complaints

If you have a complaint in respect of the advice which you have received, or a product which you have bought from us,
please write to, or contact the Compliance Officer at the address on the front of this document. A summary of our
complaints handling procedures is available upon request, If you cannot settle your complaint with us, you may be
entitled to refer the matter to the Financial Ombudsman  Service for consideration at  www. financial-
ombudsman.org.uk or by contacting them on 0800 023 4 567.

Jenkins Financial Advisers Ltd will not hold itself liable in any respect, for advice which you have received, or products
which you have bought from previous advisers or companies, whether these are suitable for your needs or otherwise;
however we will be responsible for anv changes which are implemented by us in respect of these products, where advice
is also provided by us in respect of the changes.

[f you make a valid claim against Jenkins Financial Advisers Ltd. in respeet of any of the transactions we have arranged
for you and we are unable to meet our ligbilities in full, you may be entitled to redress from the Financial Services
Compensation Scheme (FSCS). Details of the cover provided by the scheme are given in a leaflet which is available
upon request.  Further information is available from the Financial Conduct Authority and the Financial Services

Compensation Scheme Lid.

Registration of Investments

All investments are registered in the Client’s name unless otherwise agreed in writing, All contract notes and documents
of title in respect of vour investments will be forwarded to you as soon as is practicable. Where a number of documents
relating to a series of transactions are involved, they will normally be retained until the series is complete and then

forwarded on to you,
Termination

The authority to act on vour behalf may be terminated at any time without penalty, by either party giving seven days
notice, in writing, to that effect to the other, but this is without prejudice to the completion of transactions already
initiated. Any transactions effected before termination and a due proportion of any period charges for services shall be
settled to that date.

Should you wish to terminate any agreement for ongoing fee or servicing remuneration to ourselves, this can be done by
directly contacting the company with whom your investment is held.



Force Majeure

Jenkins Financial Advisers Ltd shall not be deemed to be in breach of this agreement and shall not incur and liability to
vou, if there is any failure to perform its duties due to circumstances beyond its contral.

Client Reviews

Jenkins Financial Advisers Ltd will carry out reviews for clients on the basis that they initiate such requests, unless
otherwise agreed. Should vou consent to the payment of an ongoing adviser fee in relation to any business which has
been conducted, then you will be entitled to annual reviews of your investment or product at no additional cost, either in
writing, or by way of an agreed visit if this is deemed appropriate,

These reviews can be tailored to vour individual requirements. but will primarily outline the performance of vour
product(s) and determine or enact any changes as required, but only following further discussion and subsequent
agreement with yourselves. Should your circumstances have changed, or your attitude to investment risk differ from that
which was determined at the date of providing the original advice, vou must make us aware of such changes, however
this will not alter the basis of the original advice. You may also invite ad-hoc reviews in addition to any standard review,
and wherever possible, such reviews will be incorporated within the existing ongoing adviser charge.

In relation to ongoing adviser charges, it is important to note that these are structured in order to be able to facilitate
access to ongoing advice and service for you and are composed of elements which also include our firm's mandatory
regulatory fees, compliance oversight, ongoing adviser training needs, the cost of providing ongoing reviews and adviser
remuneration. The element which is specific to each area is contained within our ‘breakdown of costs and services’
document which is provided to you at outset and is available on our website: www.jenkinsfinancial.co.uk alongside our
‘client agreement’ and ‘about our services and costs’ documents; these may be updated from time to time, but any
material changes will be notified to you at the earliest opportunity.

Should you require a more focused level of service, then this can be t1ailored 10 vour needs and agreed between both
parties and will be documented at outset accordingly.

Law

These Terms of Business are governed and shall be construed in accordance with English law and the parties
shall submit to the exclusive jurisdiction of the English courts. Any person who is not party to this agreement has
no rights under the Contracts (Rights of Third Parties) Act 1999 to enforce any terms of this agreement, however
this does not affect any right or remedy of a third party which exists, or is available, apart from the terms of the

Acl,
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Signed bY .omisesmncisse DR connisnsennanne
For and on Behalf of Jenkins Financial Advisers Ltd.



Customer Privicy Natice

Why should you rewst (his document?

During the course of dealing with ws, we will ask vou o provide us with detailed personel information relating 1o your existing circumstances, your finzneial silation
and, in some cases, your health and family health history (Your Personal Data). This document is important as it allows us to explain to vou what we will necd 1o do
with Your Personal Data, and the veriows nights vou have in relasion to Your Personel Data.

What do we mean by “Your Personal Data™?

Your Personal Data means any information that deseribes or relates 1o vour personal circumstances. Your Personal Data may identify you directly, for example your
name, address, date or birh, Mational Insurance number. Your Personal Data may also idenify you indirectly, for example, your employment situalion, your physical
and mental heehth history, or any ether information ihat could be asseciated with vour cultural or socigl identity,

[n the context of providing yvou with mssistance inrelation 1o your fnancial planning requiremenss, your Personal Data may include:

. Tithe, nunes, date of birth, gender, nationzliny, civilimarnitel status, vonteed details, addresses and documents that are necessary W verily your identity

» Employment and remuneration information, {ineleding salery/bonus schemesfovertimedsick payiother benefits), employment history
. Bank account details, tax information, loans and credit commitments, personal credit history, sources of income and expenditure, family circumstances and
details of dependents

. Helth status wnd history, details of meament end prograosis, medical reports (further details are provided below speeitically with regard to the processing we
iy undertabe in relation to this tvpe of information)
. ATy pre-existing investment, pension, morigage, finance and nsurance prodits end the terms and conditions relating to these

The hasis upan which our Fiem will deal with Your Persanal Data

When we speak with vouw about vour investment, pension and insuranee requirements, we do so on the basis thyt both partics are entering  contract for the supply of
SETVICEs,

In order to perform that contract, and o arrange the products you require, we have the right 1o use your Personal Tila for the purposes demiled below.

Alternatively, either in the course of initial discussions with you or when the contraet between us hus come o an end for whatever resson, we have the right to use
Your Personal Data provided it is in our legilimale business interest to do 5o and your tights are not aflected.  For example, we may need to respond o requests from
pension, investment and insurance providers and alse our Compliance Service Provider relating to the advice we have given to you, of W make contact with you to
seek feedback on the service vou received.

On oocnsion, we will use your Personal date for contractual responsibilities we may owe our regulator The Finaneial Conduel Auiharity, or for wider compliance with
any legal or regubuiory obligntion to which we might be subject. [n such cireumstances, we would be processing Your Personal Dat in order to meet & legal,
compliance or other regulztory obligation to which we are subject.

The basis upon which we will process certain parts of Your Personal Data

Where vou ask us 10 assist you with for example your insurance needs, in particular lif insuranee and insurance Lhal may assist you in the event of un accident or
illness, we will ask you information ehout your ethnie drigin, vour health and medical hisory (Your Special Date), We will record and wse Your Special Data in order
to make enquiries of inswrance providers in relation 1o insurance products that may meel your needs and to provide vou with advice or guidence regariding the
suitahility of any product (hat may be available 1o you

If you have parental responsibility for children under the age of 13, it is also very likely that we will record information on our systems that relates to those children
wnd potentealiy, to their Special Data

The armangement of cerlain types of insurance may nvolve disclosure by vou t us of information telating to historic of eurrent eriminal convictions or offences
{together “Criminal Disclosures™), This i relevint 1o insurance related activities such us enderwriting, claims and frawd management,

We will use speeinl Date and any Criminal Disclosures in the same way as Your Personal Data geresally. as set out in this Privecy Notice.

Information on Special Cutegory Data and Criminal Disclosures must be capable of being exchanged freely between inswrance intermediasics such as our Firm, and
insurance providers, to enshle customers to secure the imporlant insurnge protection thal their needs require.

Flow do we colleet Your Personal Data?

We will collect and record Your Personal Data from a variery of sources, but mainly directly trom vou. You will usually provide information during the course of our
initil meetings o conversations to establish your circumstances and needs end preferences i relation to any investment, pension and insurance requirements and so
yous may provide information o us verbally and in writing, inzluding email

We may also obtain some information from thind partics, for example, credit checks, information from your ¢mployer, and searches of information in the public
domain sueh as the voters rall, 1Fwe use lechnology solutions to assist i the collection of Your Personal Data for example sofitware that is able to verify vour credit
statys.

We will anly do this if we have consent Trem vou for us or our nomingled processor to access your infornation in this manner. With regards (o electronic [T checks
we would not require your consent bul will inform vou of bow suech software operates and the purpose for which it is used.

What happens to Your Personal Data when it is disclosed to us?

Im thee course of handling Your Personal Date, we will:

. Recerd and store Your Personal Data in our paper files, mobile devices and on our computer systems. This information can only be secessed by employees and
consuhiants within our Firm and only when it is necessary to provide our service fo you and 1o perform any sdministration tasks associated with or incidental 1o
that service

. Submit Your Personal Data to Product Providers, including Insurance Product providers, both in paper form and on-line vi & secuwre partal, The provision of
thiz information 1o a third party i3 essential in allpwing us Lo progress any endquiry of application made on your behall and to deal with any additiona] questions
or edministrative issues that lenders and providers may raise.

«  Use Your Personal Data for the purposes of responding to uny queries you may lave in relation to any investment, pension and insurance product which you
may take out, of to jnferm vou of any developments i relation o hose products and'or polices of which we might become aware.



Sharing Your Personal Duta
From time to time Your Personal Data will be shared with-
o Investment, pension, moslgege, Nngnce gnd insurance product providers
s Third parties whe we believe will be able o assist us with vour enguiny or application, or who ore able 1o support your needs as identified These third
panties will incliude but may ot be limited to, our Compliance Advisers, Product specialists and providers of legal services such s estate planners (in each
cose wiere we believe this 1o be required due 1o your particular circumstances)
In epch case, vour Fersonal Datw will only be shared for the purposes set out in this customer privacy notice, Le, 10 IEOZICss YOUT INVestment, pension, morlgage,
finance and insurance enguiry and o provide vou with our professional services
Please nets thal this sharing of Your Personzl Data does not entitle such thitd parties o send you marketing of promotiona] messapes: it is shored to ensure we
can adequately fulfil cur responsibilities to vou, and as otherwise set out i this Customer Privacy Motice
W do rot envisage that the pecfonmanie by us of our service will involve Your Personal Data being tmnsferred oulside of the European Ezonomic Area,

Security and retention of Your Personal Data

Your privacy is imporant to us and we will keep Your Personal Data secure in accordance with our legal responsibilities. We wall teke reasonzble steps Lo safeguard
Your Persanal Data against it being eccessed unlawiully or maliciously by o third party.

We also expert vou 1o take reasonable sleps 1o salepuard your own privacy when trensferring information o us, such as not sending confidential information over
unprotected email, ensuring email sitachmenss ane password protected or cnervpled and only using secure methods of postage when original documentation 55 being
SENE 10 s,

Your Personal Drata will be retained by us either electranically or in paper format for & minimum of s years, or in instences whereby we have legal right to such
infarmation we will retain records indefinitely

Your rights in relution (o Your Persanal Data
Yo can
= pequest copics of Your Personal Data that s under our control
s pskous 1o fucther explain how we wse Y our Personel Dusa
+ sk us to cormrect, delets or require us 1o r—::.mu.‘l or slop using Your Personal D (details as to the extent to which we can do this will be provided sl the
tinte of any such request)
= sk s o send an elecironic copy of Your Personel Data to another orpanisstion should you wish
. change the basis of any consent you may have provided to enable s fo market to you in the Muture (incleding withdrawing any consent i ils entiretyy

How to make coentact with owr Firm in relation (o the use of Your Personal Data
[ you have any questions or commenis about this decument; o wish 1o make contzet in order 1o exercise eny of your nights set out within it please contact:
Steven Jenking - Director - Tel, 01724 735121 or e=mall gleveirjenking financisl ook

If we feel we have a legal right not 1o deal with vour reuest, or to action, it in different way 10 how vou huve requested, we will infarm you of this at the time,
You should also make contect with us &5 560n a5 posstble on you beeoming aware of any unzuthorised disclosure of Your Personal Duta, 2o that we may investigate

and [ulfil our own regulatory obligations

[f you heve any concerns of complaints as 1o how we have handled Your Personal Data vou may lodge a complaint with the UK's dara protection segulior, the 1C0,

whe can be contacted through their website ut hitps Vieo ore widelobal/Gontact-us! o by writing to Information Commissioner's Offiee, Wyeliffe House, Water Lane,
Wilmslow, Cheshire, SK9 SAF



This is our standard Fee Agreement upon which we intend to rely. For your own benefit, we would ask that you consider these
terms carefully before consenting to them with vour signature. If vou do not understand any of the information, please ask for further

clarification form us.
Fee/Cost of Advice Agreement
You wish for Jenkins Financial Advizers Ltd o be remunerated by way of ;
A specified cost in cash terms

An amount expressed as a percentage of any investment undertaken

Amount agreed U £

Investments, Pensions and Savings
Paymentofafee _ Payment by deduction prior to the investment A Combination of the these

Non-investment Insurance contracts

Payment of a fee (£)

Jenkins Financial Advisers .Ltd to receive commission from the produoct provider

A combination of commission and a fee
General Advice where no product is'taken out

Payment of a fee (£)
Ongoing adviser fee ({f consented ro)
_ Aspecified costin cash terms _ An amount expressed as a percentage of any investment undertaken

(Amount  %. Bascd upon a fund value of £ thiswouldbe £ fyr)

Optional comments section on service received

How would you rate the service which yeu have received from us? (eg. not satisfactory, satisfactory, very
satisfactory}

How comfortable are you with the imvestment product recommended to you and the supporting information
provided by us? fe.g. not comfortable, comfartable, very comfurtable)

Do you have any comments which you would like to add or suggestions as to where we conld improve our service to
better meet yonr needs?

I 1] 11 [ S e A BNAIME orvieiinrrrnrrarne e Date

{Where the sgreement has been emailed to you and verbally or otherwise cansented to, this will be acknowledged in place of a signed copy.)



